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UBRA-KAR/CIR/0079/2017-20                    Date:  04.06.2019 

 

To all members of our unit. 
 

Dear Comrades, 
 

 Sub: Cell Centre for the Grievances of Retirees. 

 

Govt. Of India is already having a good system for pensioners to convey their 

grievances for redressal  

 

Now in order to assist those who are not tech-savvy they have opened a Cell Centre 

with a toll free number so that the grievances can be conveyed to them.  

 

A Govt. communication in this regard dated. 31.05.2019 is attached for the 

information of all the members. Click the following link to view the Govt. 

Communication. 
 

The gist of the said circular Quote “Department of Pensions and Pensioners Welfare has started    a 

Call Centre with a Toll Free Number 1800-11-1960. The pensioners can now lodge their grievance by 

calling on this toll Free number during the office Hours” Unquote.  

 

B.Lakshminarayana 

 Hon.Secretary 

 

----------------------------------------------------------------------------------------- 

https://photos.app.goo.gl/PxaFwGmSsXwaKJkf7 

 

All Correspondence to: 

                                              B.Lakshminarayana, No.1317, 11th Main, 5th A Cross,                          
                                                        Srinivasanagar II Phase, B.S.K. III Stage,                                                                      
                                                                       BANGALORE – 560050.                                                                                         
         Mob:9845443998; Email:balana56@gmail.com                                                                                              
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